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he radio was playing Still Waters by
the Bee Gees, Brad Pitt was smiling
from the pages of magazines, cinemas
everywhere were showing the Titanic
sinking to Céline Dion and La vita é bella
had audiences welling up as it awaited its
Oscar triumph two years later. It feels like
only yesterday when we happily jumped into
our small but nippy little runaround and left
Milan headed north, full of enthusiasm and
optimism, not to mention a healthy dose
of foolhardiness. Our aim: to visit Central
Europe’s main editorial offices for the design
and furnishing industry and interview their
editors-in-chief. What do you want from a
press office? How would you like a press office
to work? All we asked for were those precious
insider tips that you simply can’t find in the
manuals, a starting point on which to build a
press office that would be different from the
rest, tailormade to satisfy the real-life needs
of both journalists and Italian companies.
Many years have passed
since that road trip, our work
has evolved and ERGO has
grown up. What are we most
proud of? The fact that we
have grown professionally
and continue to grow day
after day, but above all the fact that we have
always remained true to ourselves, without
playing the leading role at all costs, as is so
often the tendency nowadays in our industry.

We have always been convinced that, in order
to do your job well and happily, you need to
be spontaneous, precise, honest and kind,
and not take yourself too seriously. We know
that it's impossible for everyone to like us, but
the great thing is that the players that like us
are those that we like too. This has allowed
us to develop incredibly long-standing
partnerships which nonetheless provide great
input every day, from both a professional and
personal point of view.
Of course, the sun can’t shine all the time.
Sometimes the sky clouds over, and it may
even rain cats and dogs, but, if you're able
to look closely enough, there's always a ray
of light shining through even the darkest
of clouds. We're proud that we've always
managed to see that ray of light and that
we've always had faith
in it.
Today, the Bee Gees
have most certainly
become vintage and
Brad Pitt smiles a little
less on the pages of
magazines. The internet
and Google have
transformed our way
of working and our
way of life, Milan has
become the undisputed
global capital of design,
and our dear ERGO

continues on its journey. We'd like to say a
special thank you to those clients who placed
their trust in us right at the very beginning,
and to those with whom we've developed
solid relationships more recently; thanks also
to the journalists from around the world who
fill our days with anecdotes, fun facts and
stories; and, above all, thanks to the ERGOs
who have joined us over the years: Martina
Winkler, Roberta Taliana and Alessandra
Parisi, all talented professionals as well as
wonderful human beings.

Here's to the next 20 years!

Paola Gemelli and Susanna Thurau
15" September 2017



NOTARY'S ON
FRIDAY 13™

fter laughing in the face of danger
Aby signing all the paperwork at the
notary’s office on Friday 13", we
confirmed our non-superstitious approach
by opting for the name ERGO, the title of a
German news magazine that never actually

saw the light of day.

COMPARING ANIMALS.

WHILE THE WORLD'S
EYES WERE ON DOLLY
THE SHEEP, THE FIRST
EVER CLONED
MAMMAL, WE HAD A
CLOSE ENCOUNTER
WITH A FEARLESS DEER

ON A BAVARIAN
MOTORWAY. THE FACT
THAT WE SURVIVED IT
CONFIRMED OUR
INTUITION: ERGO WAS
OUR DESTINY.

SETTING UP

OUR FIRST OFFICE




ll I met Paola and Susanna as their
business was just getting off the ground
and | instantly liked their kind, polite
manner and professional approach.Ina

self-referential world, especially twenty years

ago, full of prima donnas and people blowing
their own trumpets, they immediately and
refreshingly stood out from the crowd.

With their spontaneous instinct and plenty of

determination, they faced a new challenge in

a very precise way, helping Italian companies

in the design industry to interact with foreign

markets, which, at that time, basically meant
western Europe with a focus on Germany.

With their ability to tune in to companies’

needs, their efficiency and their dedication,

they were able to slowly develop a wealth of
experience and know-how, becoming a well-
respected point of reference in the field of

Public Relations.

| have had the pleasure of working with them

on countless occasions and continue to do so

- always with mutual satisfaction.

I recently visited their new offices and

met their team of co-workers - a further

confirmation of their professional success.

The nice thing is that this success hasn’t

changed them and they have remained, let’s

say, our “friends next door”

Carlo Manfredi, Marketing Consultant

l We began working with Paola
and Susanna as they were just
starting out. This year ERGO is
celebrating 20 years and we're

happy to be celebrating 20 years of
partnership with them.
My colleagues who work closely
with Paola and Susanna have always
described them as two meticulous,
very professional women who are
reliable and always “focused” Over the
last years, I've had direct contact with
them and I'd say that they’re even more
than that: they're always professional
in every sense of the word as well as
precise, efficient and reliable, so much
so that we affectionately refer to them
as “the Germans”They're undoubtedly
among the biggest fans of our company and |
very much appreciate how they work, especially
the fact that they are never aggressive or
“noisy’, but, rather, are always courteous,
sensible and well-balanced.
For me, they're a great point of reference, a
certainty and a guarantee - and | know that
| can always call upon them for any work
that needs doing, safe in the knowledge that
they’ll be available and efficient, going beyond
expectations.

| wish Paola, Susanna and their co-workers all

the best for a future that's filled with professional

success, ongoing collaboration and many more
goals to share.

Alberto Bonaldo, CEO Bonaldo

Our first logo
and business card

l For me, ERGO means “the girls’ that’s
how I've always referred to them, real
professionals with just the right dose
of good humour. | met them at the

beginning of the new millennium. A company
wanted to promote their brand by opening
new furniture showrooms across Europe.
| designed the set-up of the showrooms
and they (the girls!) were in charge of the
communication.

In my opinion, all you need is three words to

describe their work: identity, thought and wit.

Well done girls, and thank you!

Alfonso Arosio, Architect
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l Paola and Susanna, or
“the ERGOs” as | used
to call them, have been
our PR team for German-

speaking markets  for ten
years, representing a long and
successful partnership. It's been
wonderful to work with them, on
both a professional and personal
level: | remember when they used
to turn up to meetings, always
smiling and ready to have a
laugh, but then, as soon as we'd
get down to business, they'd
always be focused and proficient.
In fact, “the ERGOs” have always
stood out for their expertise
and professionalism as well
as for their real and extensive
knowledge of press relations in
the German-speaking design and
architecture industry. This year,
the company that they created
is celebrating its twentieth
anniversary, a testament to the
wonderful success story behind
them.

| sincerely wish Susanna and

Paola another twenty years of

success!

Rossella Bisazza,
Communication Director Bisazza

ll Just like ERGO, Axolight
was established twenty
years ago and that’s why |
feel particularly close to this

milestone of theirs - a milestone
that they've reached with great
determination and passion. We
started working with ERGO more
or less 10 years ago, at a time
when Axolight was experiencing
strong growth and during a phase
in which, | think it's fair to say, both
companies were growing quickly. In
fact, we enthusiastically continued
to grow together and, over the
years, we've always found ERGO
to be incredibly professional with a
close-knitteam, often making us feel
like we're part of one big family. I've
recently witnessed their ability to
take on the challenge presented by
the digital revolution, transforming
it into a new opportunity for both
internal and external growth.
On behalf of the entire team here
at Axolight, | sincerely wish ERGO
every success in facing all of its
future adventures with the same
level of energy and enthusiasm,
always  fully realizing their
professional potential.

Roberto Vivian, Axolight Chairman



l We've only been working with ERGO
for a few years, but we've worked so
intensely together that our partnership
is already well-established and

enduring. Here at Lithos Design, we were
attracted by their positive energy, which
is something that we share and which
immediately enabled us to gel. | personally
appreciated their versatility, which makes
them so much more than the simple term
‘press office’ would otherwise lead you to
believe. In my experience, they are reliable
professionals who combine long-standing
knowledge of the sector with a clear passion
for their work. | respect them as consultants,
with the plus point being that all members
of their team bring their own ways of
doing things, their own characteristics and
approaches, thereby strengthening and
enriching the group with a range of different
skill sets and experiences. I've found them to
be generous and helpful and always ready
to go that extra mile to provide practical
support in moments of need.

My most heartfelt congratulations on this

20-year anniversary - here’s to many more

fruitful years!

Alberto Bevilacqua, CEO Lithos Design

l We've enjoyed almost 10 years of
valuable and pleasant partnership,
always representing a value-added
service which has boosted the visibility

of all brands belonging to the MCZ Group as

well as ensuring their correct positioning.

Highly recommended.

Andrea Brosolo,
Marketing Director MCZ Group SpA

l I've found ERGO to be a professional
partner whose skills and ability to
discuss ideas always lead to positive
outcomes. What's more, | found they

have a high regard for that personal touch,
which always makes it great to work with
them. Susanna, Paola, Martina, Roberta
and Alessandra... you are helpful, nice and
talented in the work that you do. It's a real
pleasure to work with you.

Marco Aspesi, Social Media Manager

FUNNY SIDE




IN 2007, MARTINA
WINKLER JOINED THE

TEAM, CONTRIBUTING TO

THE GROWTH OF ERGO.

IN 2007

Martina
Winkler on
her trip to
Cologne

l ERGO = women, work, thoughts,
exchanges, open-mindedness, pro-
fessionalism and great personal
qualities!

It was probably what you'd call destiny. I'd

known Susanna and Paola for a long time. I'd

meet them at events and journalists would

always compare us, saying that we shared
the same way of working and the same

“German” background.

When | became part of the ERGO team, |

immediately felt at home. A place where |

could really express myself - even in German

- and always be understood. Sometimes,

looking for the right word in German texts

can become a bit of an obsession, but what
else would you expect from a Prussian, an

Italian with a passion for punctuation and an

Austrian?!

Working for ERGO has always been a
pleasure, day after day. I'm very happy to
be part of this wonderful team - made up of
new and old ERGOs who know how to fill the
office with joy and kindness! Martina Winkler

IN 2010

IN 2010, ROBERTA TALIANA

JOINED THE TEAM,
ADDING YET MORE OF AN
INTERNATIONAL FLAVOUR
TO THE GROUP.

l As soon as | crossed the threshold into
the ERGO offices in Piazzale Aquileia,
| immediately recognised myself in
that welcoming environment with its

focus on precision and attention to detail.
| was in an airport abroad when | received
confirmation that | would be joining the team:
it was a sign, ERGO was my future!
I've always felt at home here, surrounded
by hundreds of magazines from all over the
world, eating lunch around the table sharing
past stories and anecdotes and enjoying the
background music of retro Austrian radio.
Thanks to all the team, I've grown immensely
over the last, somewhat intense, seven
years, both professionally and as a person.
I'd especially like to say thank you for all the
support during achievements in my personal
life, which came at the same time as ERGO’s
recent developments, such as the “launch”
into social networks and the move to the new
offices in Piazza Piemonte.

I wish ERGO many more successful years,

which still wouldn’t be enough time to

communicate the endless number words
around the globe. RobertaTaliana

Roberta
Taliana at a
press event
in Paris



AND, IN 2015, ALONG CAME
ALESSANDRA PARISI, 201 5
WITH HER YOUNG, FRESH

APPROACH, BURSTING
WITH POSITIVE ENERGY.

l ERGO was a wonderful surprise for me. Alessandra
| ioined thi d thi Parisi in the
joine is company and everything new office

was completely new, but | managed in Piazza
Piemonte

to get the hang of things really
quickly thanks to everyone in the team: for
me, my colleagues are role models both
professionally and as people to spend time
with, learning from each other continuously.
They instantly knew how to make me feel
welcome and teach me everything | needed to
know, always trying to bounce ideas off each
other. They were always very professional
but, above all, really nice... something that
everyone has in common here at ERGO.
What makes this office even better is that it's a small world made up of lots
of different languages, backgrounds and people with their own stories,
experiences and points of view. They’'ve managed to make this company

what it is today and, even after 20 years, they're still doing it with such At the Salone del
great enthusiasm. Ygg‘f;}f‘g‘g
I'm really lucky that | could join the ERGO team and that, every day, | comfortably

can enjoy such great encouragement and exciting work, without ever
forgetting the genuine, caring side that's typical of ERGO. Alessandra Parisi

ALKING AROUND THE




Piazza Piemonte, 8
Milan

HERE WE ARE,
CELEBRATING OUR FIRST 20 YEARS




SUSANNATHURAU
founder Somebody
asks me if my
surname has
Sardinian origins: of
course not! It's
Prussian, like the
discipline that |
would like to rule in
my office (and |
would succeed, if my
colleagues weren't
so refractory!). As it
is like fighting a lost
battle, | dedicate
myself to expressing
my abundant
creativity.
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PAOLA GEMELLI
founder When | was
born, my DNA was
100% ltalian, but I'm
afraid that it altered
with the passing

of time. Today |
imagine it like an
Anglo-French-Italo-
German mishmash
which forces me

to implacably

mark accents and
punctuation in all
texts and every
language. Does this
cause me identity
problems? Ich think
pas.

COMMUNICATION

MARTINA WINKLER
account Proudly
Austrian, sparkling
and above all

always eager to
communicate,
communicate,
communicate. And,
when | communicate,
| enthusiastically

mix German, ltalian,
English and, a little
bit daring, even
French, Dutch, Czech
and Hungarian. Don't
worry, my smile
makes everybody
understand me!

ROBERTATALIANA
account Maybe it's
the sweet memory
of my Maltese sea
or maybe the typical
British aplomb: it
isnt clear yet, but
I'm undoubtedly
considered the
most imperturbable
among the ERGOs.

| gently travel from
one Commonwealth
country to the other,
sometimes | visit my
French friends, and
in the meantime |
surf, surf and surf in
the immense sea of
the Net.

ALESSANDRA PARISI
account First come,
first served? That
may be true but | am
the latest to join the
ERGO team and |
already feel at home.
Maybe it's thanks to
the knowledge of
languages and
foreign cultures,
which open the
mind, or to my social
studies, which
stimulate empathy,
or maybe to my
passion for folk
dances, which
enchanted everyone:
the point is that | am
an ERGO in all
respects. And...
¢quien habla espanol
mejor que yo?

ALESSANDRA

SUSANNA

ROBERTA

PAOLA

MARTINA
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